
List of Steps to Complete Each Task  

1. User Login Process – Task 1 
1. Enter username. 
2. Enter password. 
3. Click the Login button. 
4. User dashboard loads successfully. 

2. Schedule an Appointment – Task 2 
1. Click the + Calendar button. 
2. Select a month from the dropdown menu. 
3. Click on the desired appointment date. 
4. Click Next. 
5. Select preferred appointment time. 
6. Click Next. 
7. Review personal details (Name, Email, Phone number). 
8. Click Confirm and Book button. 
9. Appointment confirmation appears. 
10. Dashboard displays appointment overview, countdown timer, Update button, and 

Cancel button. 

3. Cancel Appointment – Task 3 
1. Click the Cancel button. 
2. Confirmation pop-up appears. 
3. Click YES to cancel appointment or NO to keep appointment. 
4. System updates dashboard accordingly. 

4. Update Appointment – Task 4 
1. Click the Update button. 
2. Select a new date. 
3. Select a new time. 
4. Confirm changes. 
5. Dashboard updates with new appointment details. 

5. Post-Appointment Activities – Task 5 
1. Medication overview appears on dashboard (Medication name, Dosage, Countdown 

reminder). 
2. When countdown reaches scheduled time, Email, SMS, and Pop-up reminders are 

sent. 
3. User selects medication status (Taken dose, Completed full day medication, Skipped 

dose, Request refill). 



6. Logout Process – Task 6 
1. Click the three-line menu (top right corner). 
2. Select Logout. 
3. User is redirected to login screen. 


